
Maxim	Bakaleynik
3055	orchard
san	jose	CA	95134

Sep	4th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	have	chosen	competitive	provider	because	it	gives	me	better	customer	service,	higher	bandwidth
and	better	price	compare	to	ATT.	
The	moment	I	moved	away	from	ATT	I	even	getting	less	spam	phone	calls	and	less	junk	mail.	with
ATT	an	average	wait	for	customer	support	was	over	an	hour	now	with	sonic	it	less	than	5	minutes.	

Maxim	Bakaleynik


